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Copyright notice 

These operating instructions and all illustrations contained therein are protected by copy-

right. Any use outside the limits of copyright law is prohibited without the prior written  

consent of Grossenbacher Systeme AG and is punishable by law. This applies to  

reproductions, translations, microfilming, storage, and processing in electronic systems. 

The Grossenbacher Systeme AG accepts no liability for damage, caused by the use of  

incorrect or inadequate information or due to missing information in these documents. 

The Grossenbacher Systeme AG reserves the right to change this document in part or in 

full. 

All brand and product names are trademarks or registered trademarks of their respective 

titleholders/owners.  

 

Overview of changes 

Version Date of issue Change / Remark 

01 15.11.2023 / wm First release in English. 

Bases on German version with Doc-ID 122514-03. 

02 14.12.2023 / wm Corrections, additions, and alignments with the SmartPanel 

operating instructions.  

Bases on German version with Doc-ID 122514-04. 
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1 Introduction 

These operating instructions are an integral part of the WebPanel device series WP-284-x 

(hereinafter referred to as device, devices or WebPanel). 

The operating instructions must be read, understood, and applied by all persons responsible 

for installing the devices. 

In addition to the operating instructions, generally applicable, statutory, and other binding 

regulations on accident prevention and environmental protection in the country of use 

must be observed. 

1.1 Means of presentation 

As a note and as a direct warning of dangers, text passages in these operating instructions 

that require special attention are marked as follows: 

1.1.1 Section-related warnings 

Section-related warnings apply not only to a specific action, but to all actions within a  

section. 

Structure 

  SIGNAL WORD 
  

 

Symbol to  

explain the 

danger 

Nature and source of the danger 

Possible consequences of non-compliance 

► Measures to avoid the danger 

 

Hazard levels 

  DANGER 
  

 Danger with a high degree of risk 

If the danger is not avoided, this will result in death or serious injury. 

 

  WARNING 
  

 Danger with medium degree of risk 

If the danger is not avoided, it can result in death or serious injury. 
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  CAUTION 
  

 Danger with low risk level 

If the danger is not avoided, this may result in minor or moderate bodily 

injury. 

 

 NOTE 
  

 Risk of property damage with a low degree of risk 

If the danger is not avoided, this can result in material damage. 

 

1.1.2 Embedded warnings 

Embedded warnings apply to specific actions and are directly integrated into the action. 

Structure 

 SIGNALWORD Nature and source of danger 

Possible consequences of non-compliance 

► Measures to avoid the danger 

 

Hazard levels 

‒  DANGER / WARNING / CAUTION 

‒ NOTE 

For explanations of the hazard levels, see chapter "1.1.1". 

 

1.1.3 Other means of presentation 

 

The info symbol refers to important information about the device. 

 

- Texts that follow this marking are enumerations. 

► Texts that follow this marking describe measures in warnings and action steps. 

" " Texts in quotation marks are references to other chapters or sections. 
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1.2 Symbols used in the instructions 

In warnings, special dangers are additionally marked as follows: 

 

Danger to life due to electric current 

This symbol warns of the danger to life from electric current. 

 

General dangers 

This symbol warns of general dangers that can occur during all phases  

of the device's life. 

 

ESD protection measures 

This symbol warns of destruction due to electrostatic discharges on  

electronic components if ESD protective measures are not observed. 

 

1.3 Warranty and liability 

The obligations agreed in the delivery contract, the general terms and conditions, as well as 

the delivery conditions of the device(s) and the statutory regulations, valid at the time the 

contract is concluded, shall apply. 

All information and notes in these operating instructions have been compiled taking into 

account the applicable standards and regulations, the state of the art and our many years of 

knowledge and experience. 

Warranty and liability claim for personal injury and damage to property are excluded if they 

are attributable to one or more of the following causes: 

‒ Defects caused by improper use or improper handling of the devices 

‒ Consequential damage caused by failure or malfunction of the device(s) 

‒ Non-observance of the operating instructions 

‒ Use of unqualified or untrained personnel 

‒ Structural modifications to the devices 

 

1.4 Applicable documents 

Document Document No. 

No document defined - 
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1.5 Order numbers WP-284-x 

 

Type Format Structure / Mounting Order number 

WP-284-07P-003 7.0" Front installation 5082033 

WP-284-10P-002 10.1" Front installation 5082031 

WP-284-15P-002 15.6" Front installation 5082032 

WP-284-18P-000 18.5" Front installation 5082039 

WP-284-07P-004 7.0" VESA 5082035 

WP-284-10P-003 10.1" VESA 5082041 

WP-284-15P-003 15.6" VESA 5082042 

 

1.6 Service / Product support 

For technical information, please contact our customer service: 

Manufacturer address Representation Germany 

Grossenbacher Systems AG 

Spinnereistrasse 10 

CH-9008 St. Gallen 

Switzerland 

Grossenbacher Systems GmbH 

Feldwiesenstrasse 8 

DE-79807 Lottstetten 

Germany 

Tel: +41 (0)71 243 29 29 

Fax: +41 (0)71 243 29 28 

E-Mail: info@gesys.ch 

Homepage: www.gesys.ch 

Tel: +49 (0)7745 928 69 71 

Fax: +49 (0)7745 928 95 59 

E-Mail: sales.de@gesys.ch 

Homepage: www.gesys.ch 

 

In addition, our employees are constantly interested in new information and experiences 

that result from the application and can be valuable for the improvement of our products. 
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2 Security 

► Read the operating instructions thoroughly before installing and connecting the devices. 

► In addition to the operating instructions, also observe the existing national/regional 

work safety and accident prevention regulations. 

2.1 Intended use 

The devices are designed for use in industrial and commercial applications.  

The operational safety of the devices is only guaranteed if they are used as intended. 

The devices are designed exclusively for 

‒ indoor use, 

‒ installation in higher-level machines/systems, 

‒ the visualization of control processes in machines/systems. 

These devices are equipment of protection class III and may only be supplied with safety 

extra-low voltage (SELV/PELV). 

The devices are not intended for any use other than that listed here; this is considered 

improper use. 

Intended use also includes 

‒ observance of the operating instructions, 

‒ compliance with the operating conditions and technical specifications. 

2.1.1 Structural changes to the devices 

Structural changes (extensions and conversions) mean that warranty and liability claim for 

personal injury and property damage are excluded. 

► Replace devices that are not in perfect condition immediately. 

Parts and components that are not supplied by Grossenbacher Systeme AG are not 

approved for use on the devices. 

2.1.2 Foreseeable misuse 

Any use of the devices that goes beyond the intended use and/or any other use may result 

in damage to the devices. 

In particular: 

‒ The devices must not be switched on when dew is present. After a change of location 

from cold to warm, the temperature of the devices must be allowed to equalize before 

commissioning. 

‒ No safety-relevant functions - in terms of personal, machine and system protection - may 

be implemented via the devices. 
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2.2 Requirements for personnel 

The devices may only be installed, connected, commissioned, and repaired by technically 

qualified personnel. 

Technically qualified personnel 

Technically qualified staff is 

‒ as project planning personnel, familiar with the safety concepts of automation 

technology. 

 

or 

‒ has been instructed as operating personnel in the use of automation technology 

equipment and has knowledge of how to operate the devices. 

 

 or 

‒ are qualified to carry out repairs on such equipment as commissioning and service 

personnel, as a result of competent training in automation technology. 

 

 or 

‒ are qualified to commission circuits and devices/systems in accordance with safety 

engineering standards. 

 

Obligation of the staff 

All persons responsible for installation are obliged to observe the basic regulations on work 

safety and accident prevention and to read the safety instructions and warnings in these 

operating instructions. 
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3 Description 

The WebPanel device series WP-284-x is based on a powerful and energy-efficient RISC 

processors (Arm Cortex-A) and is used in the function of a web browser (web panel) for 

display and operation (HMI) in industrial and commercial environments. 

3.1 Device overviews 

3.1.1 Devices for VESA mounting 

The following illustration shows the structure of the device for VESA mounting, using the 

10.1-inch version as an example. The structure of the 7.0-inch and 15.6-inch versions is 

identical to that of the 10.1-inch version. 

 

 

Pos. Element 

1 Display 

2 Holder for VESA mounting 
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3.1.2 Devices for front installation 

The following illustration shows the structure of the device for front installation, as an 

example in the 10.1-inch version. The structure of the 7.0-inch, 15.6-inch and 18.5-inch 

versions is identical to that of the 10.1-inch version. 

 

 

Pos. Element 

1 Counter frame 

2 Display 

3 Round cord (Ø 3 mm) 

4 Lock nut 

Version for 7.0-inch, 10.1-inch: M4 

Version for 15.6-inch, 18.5-inch: M5 

  



3 Description 

 

WP-284-x Doc-ID: 122515-02 - 11 -

 

3.2 Connections / Interfaces 

The pin assignment and interfaces are the same for the devices in the device series  

WP-284-x (VESA mounting and front installation) and are designed identically. 

 

 

Pos. Element Abbreviation Description 

1 Ethernet (LAN) ETH see chapter "6.2.1" 

2 USB USB see chapter "6.2.2" 

3 Power supply Supply see chapter "6.1" 
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3.3 Technical data 

3.3.1 Dimensions 

 

Device Format Structure /  

Installation type 

Length 

(mm) 

Width 

(mm) 

Depth 

(mm) 

WP-284-07P-003 7.0" Front installation 205.0 144.0 35.5 

WP-284-10P-002 10.1" Front installation 269.4 185.7 35.5 

WP-284-15P-002 15.6" Front installation 404.0 251.0 38.5 

WP-284-18P-000 18.5" Front installation 470.0 290.0 44.5 

WP-284-07P-004 7.0" VESA 197.0 136.0 41.1 

WP-284-10P-003 10.1" VESA 261.0 177.3 41.1 

WP-284-15P-003 15.6" VESA 395.6 242.6 45.0 

  

3.3.2 Power supply / Power consumption 

 

Parameters Value 

Nominal voltage +24 VDC  

Protective extra-low voltage (PELV), protection class III 

Permissible voltage range 19.2 - 30.0 VDC, absolute with ripple 

(nominal voltage -20/-25 %) 

Transient 35.0 V, for a duration < 100 ms 

Electrical isolation No  

0V-terminal connected to housing potential (FE) 

Reverse polarity protection Yes, diode  

No operation possible if polarity is reversed 

Protection fuse  

(interrupting capability) 

Yes, lead fuse,  

cannot be changed from outside (1) 

7.0": 1.5 AT (300A @32VDC) 

10.1": 1.5 AT (300A @32VDC) 

15.6": 1.5 AT (300A @32VDC) 

18.5": 2.5 AT (300A @32VDC) 

Max. current consumption (2) 

in operation without backup 

charging current 

7.0": 0.70 A @24V (0.85 A @19.2V) 

10.1": 0.60 A @24V (0.75 A @19.2V) 

15.6": 0.90 A @24V (1.15 A @19.2V) 

18.5": 1.45 A @24V (1.80 A @19.2V) 
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Parameters Value 

Max. current consumption (2) 

with backup charging current 

7.0": 0.95 A @19.2V 

10.1": 0.85 A @19.2V 

15.6": 1.25 A @19.2V 

18.5": 2.30 A @19.2V 

Max. inrush current (I2t) 7.0": 0.7 A2s 

10.1": 0.7 A2s 

15.6": 0.7 A2s 

18.5": 0.06 A2s 

Max. power consumption (2) 

w/o backup charging current 

7.0": 16.0 W (13.0 W w/o load on USB port) 

10.1": 14.0 W (11.0 W w/o load on USB port) 

15.6": 21.5 W (18.5 W w/o load on USB port) 

18.5": 34.5 W (31.5 W w/o load on USB port) 

Backup charging current (2) 

(after power on) 

7.0": 2.0 W peak, time constant (τ) 220 ms 

10.1": 2.0 W peak, time constant (τ) 220 ms 

15.6": 2.0 W peak, time constant (τ) 220 ms 

18.5": maximum 10 W, for a maximum of 4 s 

Voltage dips and bridging (3) 

(backup) 

 

7.0": typ. 18 ms @24V (min. 8 ms) 

10.1": typ. 18 ms @24V (min. 8 ms) 

15.6": typ. 18 ms @24V (min. 8 ms) 

18.5": min. 60 ms, over the entire voltage range 

Max. load current at the USB 

port 

0.5 A (high powered port), current-limited,  

short-circuit-proof 

(1) The fuse can/may only be replaced by service personnel from Grossenbacher  

Systeme AG. 

(2) After switching on or a voltage dip with bridging, the backup storage is  

charging/recharging for a short time (backup charging current after power on).  

This additional power must be considered when determining the maximum power 

consumption and current limit of the power supply. 

(3) Bridging of short voltage dips, with temporary display backlight switch-off 
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3.3.3 Electromagnetic compatibility / Protection class 

 

Parameters Execution 

EMC immunity Interference immunity for industrial environments,  

in accordance with EN 61000-6-2 

EMC interference  

radiation 

Interference emission for residential, commercial and  

light-industrial environments,  

in accordance with EN 61000-6-3 

Protection class (4) Front component of the device: IP 65 

Rear component of the device: IP 20 

(4) IP protection class according to comparable device design.  

The device is only suitable for indoor use. 
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3.3.4 Specifications 

 

Kind Execution 

Screen technology TFT-LCD 

Screen size  

and resolution 

7.0": 1024 x 600 (WSVGA, 16:9) 

10.1": 1280 x 800 (WXGA, 16:10) 

15.6": 1366 x 768 (HD, 16:9) 

18.5": 1920 x 1080 (FHD, 16:9) 

Display area 7.0": 154 x 86 mm 

10.1": 217 x 136 mm 

15.6": 344 x 194 mm 

18.5": 409 x 230 mm 

Image contrast 500:1 

Backlight (5) LED, dimmable via software 

Service life:  50000 hours 

Brightness:  350 cd/m2 

Touch screen PCAP touch 

Processor Arm Cortex-A53, NXP i.MX8M-Mini, Quad Core 

Working memory 2 GB, DDR4, soldered 

Nonvolatile memory (SSD) 8 GB, MLC eMMC, soldered 

Real-time clock (RTC) not available 

Communication interfaces Ethernet: Gigabit (1000Base-T) 

USB:  USB host 2.0, type A, 1.5/12/480 Mb/s 

Device cooling passive (fan-less) 

Cover glass Scratch-resistant glass,  

glass thickness typ. 1 mm 

(5) The intensity of the display backlighting can be set by the application. The backlight is 

temporarily switched off, in the event of power supply interruptions, which can be 

detected and bridged by the system. 
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3.3.5 Ambient conditions 

 

Kind Condition 

Climate operation Temperature (6): 0 - 50 °C 

Rel. humidity: 10 - 85 %, non-condensing 

Climate storage/transport Temperature: -20 - 70 °C 

Rel. humidity: 10 - 85 %, non-condensing 

Vibration operation 10 - 53 Hz: 0.35 mm 

53 - 500 Hz:  2 g 

Vibration transport 10 - 84 Hz: 0.35 mm 

84 - 500 Hz: 5 g 

Shock 15 g / 11 ms 

Max. height for operation 2000 m above sea level 

(6) Temperature measurement: 5 cm below the WebPanel (vertical installation). 

 

3.3.6 Certification 

 

Device Format Structure /  

Mounting 

Certification 

WP-284-07P-003 7.0" Front installation CE 

WP-284-10P-002 10.1" Front installation CE, UL approval (AZOT2.E492671) 

WP-284-15P-002 15.6" Front installation CE 

WP-284-18P-000 18.5" Front installation CE 

WP-284-07P-004 7.0" VESA CE 

WP-284-10P-003 10.1" VESA CE, UL approval (AZOT2.E492671) 

WP-284-15P-003 15.6" VESA CE 
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4 Transportation / Storage / Scope of delivery 

4.1 Transportation 

Check for transport damage 

► Check the device for visible transport damage and report any transport damage  

immediately to the delivery office. 

Protection of the device 

► Only use the original packaging to transport the device. 

► Observe the ambient conditions (see chapter "3.3.5"). 

 

4.2 Storage 

► Observe the ambient conditions (see chapter "3.3.5"). 

 

Recommendation: Store the unit at room temperature. 

 

4.3 Scope of delivery 

WebPanel for front installation 

The scope of delivery of the device consists of the following components: 

‒ WebPanel 

‒ Round cord seal 

‒ Counter frame 

‒ 4x lock nut, M4 or M5 (depending on version) 

‒ 3-pin power supply connector, MSTB 2,5/ 3-STF-5,08 (Phoenix Contact, or compatible) 

 

WebPanel for VESA mounting 

The scope of delivery of the device consists of the following components: 

‒ WebPanel 

‒ 3-pin power supply connector, MSTB 2,5/ 3-STF-5,08 (Phoenix Contact, or compatible) 
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5 Assembly 

5.1 Preparatory measures 

 

 NOTE 
  

 Unsuitable mounting material can cause damage to the device! 

► Only use the mounting material supplied. 

 

Before installing and connecting the device, it must be ensured that 

‒ the power supply and the requirements for the communication interfaces to the device 

are prepared, 

‒ necessary tools for the assembly are ready, 

‒ if necessary, additional lighting equipment (hand lamp) is available for installation. 
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5.2 Dimensions / Installation cut-out 

5.2.1 WP-284-07P-000 (7.0" front installation) 

Dimensions 

 

 

 

Cut-out for installation 

See dimensioned drawing "Installation cut-out" 
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Installation cut-out 

 

 

 

Excerpt 

190 mm x 129 mm (+/-1.0 mm) 

Corner design (optional) 

– Corner radius: R6 

– 45° angled: 5/5 mm 
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5.2.2 WP-284-10P-000 (10.1" front installation) 

Dimensions 

 

 

 

Cut-out for installation 

See dimensioned drawing "Installation cut-out" 
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Installation cut-out 

 

 

 

Installation cut-out 

254.4 mm x 170.8 mm (+/-1.0 mm) 

Corner design (optional) 

– Corner radius: R6 

– 45° angled: 5/5 mm 
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5.2.3 WP-284-15P-000 (15.6" front installation) 

Dimensions 

 

 

 

Cut-out for installation 

See dimensioned drawing "Installation cut-out" 
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Installation cut-out 

 

 

 

Installation cut-out 

387 mm x 234 mm (+/-1.0 mm) 

Corner design (optional) 

– Corner radius: R6 

– 45° angled: 5/5 mm 
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5.2.4 WP-284-18P-000 (18.5" front installation) 

Dimensions 

 

 

 

Cut-out for installation 

See dimensioned drawing "Installation cut-out" 
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Installation cut-out 

 

 

 

Installation cut-out 

453 mm x 273 mm (+/-1.0 mm) 

Corner design (optional) 

– Corner radius: R6 

– 45° angled: 5/5 mm 
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5.2.5 WP-284-07P-000 (7.0" VESA) 

Dimensions 
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5.2.6 WP-284-10P-000 (10.1" VESA) 

Dimensions 
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5.2.7 WP-284-15P-000 (15.6" VESA) 

Dimensions 
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5.3 Device installation 

 

 NOTE 
  

 High temperatures during operation and direct sunlight can cause damage to 

the device! 

► Make sure that any cooling slots are free of blockages. System cooling 

must be guaranteed. 

► Avoid direct sunlight on the display. Prolonged exposure to sunlight (UV 

component) reduces the service life of the liquid crystals. 

► To utilize the maximum ambient temperature, the angle of inclination for 

vertical installation must not exceed ±35° (natural convection). 

 

 

General installation instructions 

The devices are installed from the front in a front panel (e.g. in a control 

cabinet) or mounted on a VESA 75 bracket. 

Installation in a closed housing is possible, taking into account the ambient 

temperature (in the housing). To ensure sufficient air circulation, a minimum 

clearance of 5 cm must be maintained on all sides of the housing walls. 

A minimum distance of 7.5 cm must be maintained from active elements, 

e.g. load power supply, transformers. 

 

Mounting on front panel 

► Place the supplied round cord seal in the groove of the front frame. 

 

Ensure that the round cord seal is properly seated in the groove of the front 

frame. 

 

► Slide the device from the front into the cut-out in the front panel. 

► NOTE Risk of damage to the device due to excessive tightening torque!  

Fasten the device evenly from the rear using the counter frame and the 4 screws on the 

front panel. Tighten the screws with a maximum tightening torque of 0.5 Nm. 

► The device is correctly installed when the front frame is flush with the installation cut-

out. 

 

Mounting on VESA 75 bracket 

► NOTE Risk of damage to the device due to excessive tightening torque!  

Attach the device to a VESA 75 bracket using M4x15 screws. Tighten the screws with a 

maximum tightening torque of 0.5 Nm. 
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6 Connection 

 

 NOTE 
  

 

Electrostatic discharges can destroy electronic components! 

► Take the appropriate measures to prevent electrostatic discharge when 

working on the device. 

 

6.1 Power supply 

 

  WARNING 
  

 

Risk of injury due to connection to an unsuitable power supply! 

Connecting the device to a power supply that is not classified as safety  

extra-low voltage (SELV/PELV), can lead to an electric shock or fire hazard. 

This can result in serious injury. 

► Observe the selectivity/interrupting capability of the internal fuse  

(see chapter "3.3.2"). 

► Only connect the device to a safe extra-low voltage supply (SELV/PELV), 

with limited power delivery. 

 

 NOTE 
  

 Reverse polarity can cause damage to the device and components! 

If the polarity is reversed and another 0V connection is connected at the 

same time, the fault current flows via this 0V connection. If the housing is 

not fully connected to the 0V potential, this can lead to the destruction of 

the device or the external component. 

► Ensure that the device is connected to the power supply with the correct 

polarity. 

 

 

Use a suitable cable for the connection to the power supply, depending on 

the mechanical and thermal load of the installation.  

Observe the specific local regulations when connecting the device.  
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Pos. Element Function 

1, 2, 3 Supply Power supply +24VDC 

 

Plug connector for power supply +24VDC 

Subject Type / Value 

Plug connector 

 

 

 

 

Socket on the device: 

3-pole, 5.08 mm (COMBICON) 

Phoenix Contact ref.: MSTB 2,5/ 3-GF-5,08 

Phoenix Contact part no.: 1776511 

(or compatible) 

Matching plug (included in the scope of delivery): 

Phoenix Contact ref.:  MSTB 2,5/ 3-STF-5,08 

Phoenix Contact part no.: 1777992  

GeSys article no.: 1217066 

(or compatible) 

Screw terminal 

(connection data) 

Material: Copper, stranded wire or wire  

Cross-section: 0.2 - 2.5 mm2 

  24 - 12 AWG 

 

Pin assignment power supply +24VDC 

Plug Pin no. Signal Function 

 

1 +24VDC Power supply +24VDC 

2 FE Functional earth  

(housing potential, GND) 

3 0V Power supply 0V (GND) 

0V connection is at the housing 

potential (FE). 
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Protection fuse 

The device is internally protected against overcurrent by a fuse. The fuse cannot be changed 

from outside (see chapter "3.3.2"). 

 

The fuse can/may only be replaced by service personnel from  

Grossenbacher Systeme AG. 
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6.2 Data connections 

The design of the data and signal cables is a key factor for the electromagnetic compatibility 

(EMC) of the devices. This applies to interference immunity and interference emission. 

 

Special care is required in the choice of the cable and the connecting, to 

ensure trouble-free operation. The values listed in the technical data, 

regarding electromagnetic compatibility (EMC), can only be met if the cable 

versions specified below are observed. 

The cable lines that are connected to the connections for data transmission 

(Ethernet) must be laid separately from low-voltage lines. 

 

6.2.1 Ethernet interface 

 

  WARNING 
  

 

Risk of injury due to disturbed signal transmission! 

A disturbed signal transmission can lead to unpredictable behavior of the 

machine/plant. This may result in injuries. 

► To ensure interference-free operation, only use shielded network cables 

of the appropriate quality. 

► Ensure that the internal Ethernet network is integrated into the existing 

overvoltage protection. 

► Only connect the device to internal Ethernet networks (LAN),  

without leaving the reference facility and being exposed to dangerous 

TNV (Telecommunication Network Voltage). 

 

The implementation of the Ethernet interface complies with the IEEE 802.3 standard. 

(10/100/1000BASE-T) with Auto MDI-X. The network connection is made via a shielded 

CAT5e cable with RJ45 connectors. The maximum cable length and connection speed is  

determined by the cable properties (defined in EIA/TIA 568 TSB-36). Connection lengths up 

to 100 m are possible. 
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Pos. Element (LED) Function 

1 Link / Act Diagnostics LED green 

Off: No link  

On: Link to hub/switch or to another device  

Flashing: Active, sending or receiving 

2 10 / 100/1000 Diagnostic LED yellow (link speed) 

On: Link 100 Mb or Link 1000 Mb  

Off: Link 10 Mb 

 

Pin assignment RJ45 plug 

RJ45 plug X4, X5 Pin no. 10/100 BASE-T signals 1000 BASE-T signals 

 

8-pin RJ45 socket 

 

 

8           1 

1 TXD+ DA+ 

2 TXD- DA- 

3 RXD+ DB+ 

4 - DC+ 

5 - DC- 

6 RXD- DB- 

7 - DD+ 

8 - DD- 
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6.2.2 USB interface 

The use of the USB host interface requires support by the operating system. 

 

 

Pos. Element Function 

1 USB USB host 2.0, type A 
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7 User interface 

 

 

The illustrations of the user interface were created with the language setting 

„English“. 

7.1 Setup menu 

 

 

Menu Description 

 

Setting the language 

 

Server settings: 

Server, password, zoom factor 

 

Display settings: 

Dimming the backlight, orientation 

 

Network settings: 

DHCP, IP address, subnet mask, gateway, DNS 

 

Saving the settings: 

Save, discard, restart device 

 

Information about the device: 

Firmware version, serial number 
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7.2 Access to the setup menu 

The following describes how to access the setup menu.  

► Switch on the higher-level machine/system (see operating instructions for the higher-

level machine/system). 

The WebPanel starts and after a while, the countdown timer (blue circle) appears. 

 

► Touch anywhere on the display 

before the blue circular ring 

closes (the countdown timer 

expires). 

When the countdown timer has 

elapsed (blue circle closed), 

without touching the display, the 

web session becomes started. 

 

A blue dot appears in the top left-

hand corner of the display. 

► Touch the blue dot. 

 

A blue dot appears in the bottom 

right-hand corner of the display. 

► Touch the blue dot. 

You are in the setup menu.  

When the countdown timer has elapsed (blue circle closed) without touching the display, 

the web session becomes started.  

► To open the setup menu again, restart the device by switching the higher-level 

machine/system off and on again.  
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7.3 Configure network 

 

 

► Tap the icon for the 'network 

settings' in the setup menu. 

 

► If „DHCP“ is activated: 

Deactivate „DHCP“. 

 

Configure IP address 

► Enter the corresponding values 

below the „IP address“ entry, 

using the virtual keyboard. 

Configure subnet mask 

► Enter the corresponding values 

below the „Subnet Mask“ 

entry, using the virtual 

keyboard. 

► Save the settings  

(see chapter "7.5"). 
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7.4 Configure server 

 

 

► Tap on the symbol for the 

'server settings' in the setup 

menu. 

 

► Next to the „Server“ entry, 

enter the URL of the server 

address using the virtual 

keyboard. 

► Optional: Enter the password 

next to the „Password“ entry. 

► Save the settings  

(see chapter "7.5"). 

 

7.5 Save/reject settings 

 

 

► Tap the symbol for 'saving the 

settings' in the setup menu. 

 

Save settings 

► Tap on „save“. 

or 

► To save the settings and start 

the web session automatically: 

Tap on „save and continue“. 

 

Discard settings 

► Tap on „discard changes“. 

or 

► To discard the settings, you 

have made and start the web 

session automatically: Tap on 

„discard and continue“. 

 

Restart device 

► To restart the device: Tap on 

„reboot“. 
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8 Cleaning / Repairs 

 

 NOTE 
  

 

Electrostatic discharges can destroy electronic components! 

► Take the appropriate measures to prevent electrostatic discharge when 

working on the device. 

 

8.1 Cleaning 

 

  WARNING 
  

 

Risk of injury due to triggering of unintended functions! 

Actuating or covering the touchscreen over a large area, can lead to  

unexpected behavior of the machine/system. This can lead to injuries. 

► Disconnect the device (the higher-level machine/system) from the power 

supply before cleaning. 

 

 NOTE 
  

 Damage to the device surface if unsuitable cleaning cloths and cleaning 

agents are used! 

The use of unsuitable cleaning cloths and cleaning agents can damage the 

front glass of the device. 

► Do not use a coarse cleaning cloth, cleaning agents with scouring powder 

or cleaning agents containing solvents for cleaning. 

► Use a soft cleaning cloth and a commercially available glass cleaner to 

clean the front glass. 

 

► Clean the device with a soft and slightly damp cloth. 

► Dry the device thoroughly with a soft and dry cloth. 

 

8.2 Repairs 

 

 

Repairs to the device may only be carried out by the  

Grossenbacher Systeme AG  

(Service and product support, see chapter "1.6"). 

No liability is accepted for any changes made to the device  

that are not described in this document. 
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9 Disposal 

 

 

Devices that are no longer in use, must be disposed of properly or returned 

for disposal to the manufacturer, Grossenbacher Systeme AG. 

(Service and product support, see chapter "1.6"). 

 


